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Access Statement for Lensbury Hotel, Conference Centre and Private Members Club 
Introduction 

Lensbury Hotel, Conference Centre and Private Members Club has extensive leisure facilities along with a purpose built conference centre and 150 bedrooms to four star standard set in 20 plus acres on the River Thames. 

Pre-Arrival 

• Telephone number: 020 8614 6500 
• email: enquires@lensbury.com 
• web: www.lensbury.com 
• Fax number: 020 8614 6502 
 
Arrival & Car Parking Facilities 

• We have three car parks with parking for 150 vehicles. 
• One car park, to the front of the property, has four disabled spaces 
• The car park to the rear of the conference centre has an additional disabled car parking space. 
• The car park, across Broom Road opposite the main entrance, has additional disabled car parking spaces. 
• We have three entrances to the main building all of which are fully accessible and all our team are trained on best practice in relation to the Disability Discrimination Act:

a. Hotel Reception for accommodation and functions
b. Members Reception for Club and Leisure
c. Conference Centre Reception for conferences and meetings 

• Car parks are well lit and have good clear signage to the appropriate areas. 
 
Main Entrance, Reception & Ticketing Area 

• For accommodation, please use the main Hotel entrance located in the large red brick building on the main circle. Members’ Reception is to the left-hand side of the circle also and the Conference Centre Reception is to the left-hand side of the Members Reception. All are accessed via ramps and steps through electronic doors.  
• All reception desks are equipped with hearing loops and staff are trained in dealing with guests who have disabilities. 
• Seating is available in all reception areas. 
• All reception areas are open to customers with no glass panels.  
• Hotel Reception desk does not have a lower counter but the staff will come round and communicate if appropriate. Conference and Members reception desks have the appropriate level 
• All services are on the ground floors of the Conference Centre, Hotel and Club with ramps to areas where required. 
• Adapted toilets are located in the main Club House corridor and in the Conference Centre on the ground and first floors.
• Floors are either wooden or carpet and all steps are highlighted.  
• Most doors are held open on fire magnets that self close on activation of the system, except on the ground floor of the Conference Centre 

Public Areas - Hall, Stairs, Landing, Corridors etc 

• The signage throughout the site is on a program of upgrade. The Conference Centre signage has anti glare covers and is set at a height that is easy to read. Emergency wheel chair evacuation signs are displayed in the conference centre. 
• There are three lifts with automatic doors: one in the hotel main foyer, one in the conference centre and one in the leisure club. The Conference Centre lift has voice information and voice upgrades are planned for the other two lifts in the near future 
• All corridors are well lit and have edges highlighted where there may be a trip hazard. 
• All the corridors are a minimum of 1.5 meters wide throughout the site with no restrictions. 
 
Public Areas – Lounge Areas 

• All lounges, restaurants and bars are located on the ground floor of the main hotel and club house. 

• The Conservatory is across a wooden floor corridor located at the rear of the club house overlooking the grounds. You enter through a large door with a wooden frame and glass, go through the Terrace Restaurant, across a wooden floor through double sliding automatic doors. The conservatory has three full glass walls and is accessible by a ramp and stairs. The floor covering is both wooden and carpet with no width restrictions, natural light enhanced by electric light as required. 
• The Sports Bar is to the right-hand side of hotel reception down the carpeted corridor and has double doors that swing both ways to enter and this area can be used as a lounge to watch TV.  The Wine Bar is straight on from hotel reception.

  
Public WCs 

• The Conference Centre toilets and adapted facilities are located to the right-hand side of the Conference Centre Reception Desk, down a carpeted corridor through retained fire doors that close on the activation of the fire system. 
• The corridors are more than 1.5 metre wide.  
• The second floor Conference Centre toilets and adapted facilities are located to the left and right-hand sides of the main staircase down a carpeted corridor.  From the lift, adapted facilities will be found to the right of the lift exit. 
• Ground floor hotel toilets and adapted facilities are to the left and right-hand sides of hotel reception crossing wooden floors and carpets. 
• First floor toilets are located at the far end of the first floor corridor near to the Banqueting Suite. These facilities do not have adapted facilities and this can be reached by either the lift or stairs. 
 
Restaurant / Dining Room, Bar & Bar area, Take Away & Cafe 

• All bar and food facilities are on the ground floor and fully accessible. 
• The Thames View Restaurant is on the ground floor to the right- hand side of the Hotel Reception along a carpeted corridor accessed through wooden double swinging doors  There are no width restrictions and breakfast is served in this room along with some private dinners and functions. This room has two floor to ceiling glass sides providing a great deal of natural light. 
• Some function and meeting rooms are on the first and second floors that are accessible by lift or stairs 
• Toilets and adapted toilet facilities are available on the ground and first floors. Non adapted toilets are available on the second floor. 
• The Terrace and Conservatory facilities are fully accessible and catering is available between 8:30am to 10:00pm. 
• The Sports Bar has a hearing loop and is available form 11:00am to 11:00pm. 
• The Wimbledon Room in the Conference Center is located on the ground floor where beverages and some lunches are served to guests. 
• Limited access to the grounds is obtained by steps with highlighted edges.  Ramp access to the grounds is via the Members Reception area. 
• The lighting is bright due to natural day light from the large glass windows in most areas.

Additional Information 

•The Lensbury has either heat or smoke detectors that if activated will set off alarm bells notifying guests to evacuate by the nearest clearly signed exit.  
• The new Conference Centre has been fitted with sounders and flashing lights to notify of evacuation. 
• All escape routes have three hour emergency lights that allow safe evacuation. 
• The fire evacuation meeting points are located at:

a. in the front circle
b. in the grounds by the rear Terrace
c. by the large Copper Beach tree next to the Conservatory

d. in the rear car park.
Staff are fully trained in the evacuation procedures and will guide guests to the appropriate areas. 
• The two adjusted bedrooms are equipped with flashing emergency lights and vibrating pillows can be provided, if required. Hotel Reception staff keep a log of rooms that will require help in the case of evacuation. 
• A small refrigerator can be loaned to guests to store medicine and Hotel 
Reception will also organise a storage area in the kitchen facilities if required. 
• Within the bedroom information pack is a comprehensive guide on Health and Safety along with full fire evacuation procedures and emergency telephone numbers. 
• The site has 24 hour cover. 
• No dogs other than certified working dogs are allowed on site. 
• All bedrooms have a plan of the bedroom location and the nearest exits on the wall next to the doors (bedroom information folders can be supplied in extra large print from Hotel Reception).
• All conference and function rooms have plans displaying the nearest fire exits. 
• Two mobile hearing loops are available for no charge for residents, function and conference guests. 
Switches
• In the conference centre light switches and sockets are in brushed stainless-steal against white surfaces so as to highlight with white inserts

• In bedrooms they are either chrome or brushed stainless-steal with white inserts. They are mounted against light wood in the Club House bedrooms or light finished wallpaper. In the Mews Bedrooms they are mounted against light blue walls.

• Common areas of the Club House the sockets are brass with dark inserts


Address:  Broom Road 
Teddington 
Middlesex 
TW11 9NU 
 
Telephone:  020 8614 6400  
   
Fax:  020 8614 6442 
 
Email:  enquires@lensbury.com 

Website:  www.lensbury.com 

Hours of operation:  24 hours per day 
 
Future Plans 

• We have a continued development plan for Lensbury that covers our fabric, plant and services. The plan covers 15 years and has an annual review, we take into account Green Issues, Accessibility, Product Development and Preventative Maintenance. 

Contact Telephone and Email Address 
We welcome your feedback to help us continually improve if you have any comments please phone 02086146452 or email ivor.turner@lensbury.com 
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